
CKPDL’s Shopping Malls - Cheung Kong Property Development ("Company") 

Personal Data Statement to Customers ("Statement") 

The Company shall keep the personal data of customers confidential at all times. Our policies and 

practices with respect to the collection, use, retention, disclosure, transfer, security and access of personal 

data will be in accordance with the Personal Data (Privacy) Ordinance Cap.486, Laws of Hong Kong 

("Ordinance") and are set out in this Statement.   

1. From time to time, we may require our customers to supply us with data such as their names, 

telephone numbers and mailing addresses ("Personal Data") in order to enable us to and 

continue to provide goods and/or services.  

2. Failure to supply such data may result in us not being able to provide the goods and/or services.  

3. The customer agrees and consents that any Personal Data provided by the customer to us may 

be disclosed and transferred to our any agent, contractor, credit provider, financial institution, 

service provider or professional advisers who are under a duty of confidentiality and shall hold, 

use, process and retain such Personal Data for the purposes mentioned in paragraph 4. 

4. The customer acknowledges and agrees that his/her Personal Data provided to and retained by 

us will be used for the following purposes and for other purposes as shall be agreed between the 

customer and us or permitted by law from time to time:  

i. the sale, leasing or licensing and/or management of property and/or the provision of any 

other goods and/or services to the customer;  

ii. the analysis, verification and/or checking of the customer's credit, credit history and 

payment;  

iii. the ensuring of the customer's on-going credit worthiness;  

iv. the determination of the amount of debt owed to or by the customer and/or the 

processing and/or collection of amounts outstanding from the customer and those 

providing security for the customer's obligations;  

v. the preparation and enforcement of any agreement between the customer and us;  

vi. the compliance of the requirements to make disclosures of any law; and  

vii. any other purposes relating to the above.  

5. The Company will keep the Personal Data so long as necessary to fulfill the purposes for which it 

was collected and such Personal Data will be destroyed within reasonable time after the said 

purposes have been fulfilled. 

6. We intend to use the customers’ personal information (including their names and contact details) 

for use in direct marketing of the news, offers, services, promotions, events and other information 

in relation to our property development, leasing and management businesses. We may not so 

use the customers’ personal information without the customers’ consent or indication of no 

objection. We will always ask for the customers’ consent or indication of no objection before 

using the customers’ personal information for direct marketing. Customers may opt-out at any 

time from receiving our direct marketing communications by informing us in writing to our Leasing 

Department (Promotion Team) by post to the address in paragraph 8 below. 



7. In accordance with the Ordinance, the customer has the right to:  

i. check whether we hold any Personal Data with respect to the customer;  

ii. access to such Personal Data which we hold with respect to the customer;  

iii. require us to correct any Personal Data which is inaccurate; and  

iv. ascertain our policies and practices (from time to time) in relation to the Personal Data 

and to be informed of the kinds of the Personal Data held by us.  

8. In accordance with the Ordinance, we have the right to charge a reasonable fee for processing 

the customers’ data access request. All request for access to and/or correction of their Personal 

Data or information should be sent to the following address:  

CK Asset Holdings Limited  

Cheung Kong Center, 2 Queen’s Road Central, Hong Kong  

Attn: Leasing Department (Promotion team) 

9. If there is any inconsistency between the English and Chinese versions of this Statement, the 

English version shall prevail.  

長江實業地產發展有限公司旗下商場- 長江實業地產發展有限公司 (下稱"本公司") 

致客戶有關個人資料的聲明 (下稱"本聲明") 

本公司在任何時候都會把客戶的個人資料保密。有關個人資料的收集、使用、保留、披露、轉讓、保安和查

閱，本公司的政策和措施與香港法例第 486章個人資料(私隱)條例（下稱「私隱條例」）和本聲明中的規定

均一致。 

1. 為向客戶提供或持續提供產品及／或服務，我們需要客戶向我們提供資料，包括但不限於客戶的姓

名、電話號碼及通訊地址（下稱「個人資料」）。 

2. 如客戶未能提供該些資料，可能導致我們未能供應相關的產品及／或服務。  

3. 客戶同意凡由客戶向我們提供有關任何客戶之個人資料將可能被披露予或轉讓至我們之代理人、承

辦商、信貸人、財務機構、服務供應商或向我們負有保密責任的專業顧問按第四段引述之內容以作

持有、使用、處理及保留該些個人資料。  

4. 客戶確認及同意客戶向我們提供、並由我們保留之個人資料將用作下列的用途，以及不時由客戶與

我們同意或法律規定之其他用途：  

i. 向客戶提供銷售、租賃或特許權及／或管理物業項目及／或供應任何產品及／或服務；  

ii. 分析、核查及／或檢查客戶之信貸狀況、信貸記錄及繳款；  

iii. 確保客戶是持續有可靠的信貸償還能力；  

iv. 計算客戶應收或應付欠款的數目，及／或處理客戶及其擔保人的欠款及／或向客戶及其擔

保人徵收欠款；  

v. 客戶與我們之間的任何協議的擬訂和執行；  

vi. 按任何法律規定進行之有關披露；及  

vii. 任何與以上事項有關之用途。  

5. 我們將按收集資料目的之需要保留你的個人資料並於履行收集資料目的後的合理時限內銷毀。 

  



6. 我們擬使用客戶個人資料（包括客戶姓名及聯絡資料）作有關我們的物業發展、租賃及管理業務的

新聞發佈、優惠宣傳、服務推廣、產品推廣及其他相關信息之直接促銷。在沒有取得客戶同意或不

反對前，我們不會使用該客戶的個人資料。我們需徵求並取得客戶的同意或不反對後方可使用該客

戶的個人資料用作直接促銷。如客戶不希望我們將其個人資料用作宣傳或推廣產品或服務之用途，

可按第 8條以書信形式通知租務部(推廣組),取消訂閱。  

7. 根據及依照私隱條例，客戶有權：  

i. 確查我們是否持有其任何個人資料；  

ii. 查閱該些我們持有有關其本人之個人資料；  

iii. 要求我們更正任何錯誤之個人資料；及  

iv. 不時查閱我們有關個人資料的政策及措施，以及得知我們所持有之個人資料類別。  

8. 根據私隱條例，我們有權就處理任何查閱有關個人資料要求收取合理費用。所有申請查閱或更改有

關之個人資料或索取個人資料政策及措施及類別之資料，須以書面形式提出，請郵寄至以下地址： 

香港皇后大道中 2號長江集團中心 

長江實業集團有限公司 

致：租務部(推廣組)  

9. 本聲明為英文版本譯本，如此版本與英文版本有任何抵觸或不相符之處，概以英文版本為準。  

 

 


